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new owners of lan’s Body Works, David & Heather Walsh
AS are beginning the next chapter of their automotive collision

repair business; they have a foundation of expert care and
superior customer service to build on which was established in 1974 by
the company founder/former owner, lan Wark. “lan’s Body Works has
been serving the Triad for the past 35 years; as we continue to grow and
expand the business, we want our customers, past and current, to know
we are committed to continuing the exceptional customer service and
expert repair expected of lan’s. Although the owners” names have
changed, we will continue offering the highest quality collision repair,”
said David Walsh.

The Quality behind the Name is What Counts

There is no doubt that in the automotive repair business, lan’s Body Works has a reputation
in the Triad and surrounding areas for going above and beyond their customers’
expectations. But establishing that well-earned reputation has taken many years, and the
Walshes know the importance not only of maintaining the level of service they offer their
customers, but of taking that service to a new level. “Personally,” commented David, |
have been in some aspect of the auto repair business for almost 20 years. | have always
enjoyed working with cars; attended Forsyth Tech, taking an auto body repair class; then
worked in Yadkinville, NC, for a body shop; which eventually led me to coming to work here
atlan’s. After a few years, | was offered a position with BASF as a Direct Sales Consultant,
supplying automotive paint to body shops throughout North Carolina. | always wanted to
purchase lan’s, but it wasn’t until the end of last year that we were able to make it happen.”

In October, 2008, the Walshes began their journey towards purchasing the company, which
was finalized this past November. “The transition within our team here at lan’s has gone
smoothly. We have great employees; all with the focus on lan’s being a customer-based
collision repair center. From its inception in 1974, lan’s Body Works has had complete
customer satisfaction as a main goal. Being independently owned and operated, everything
comes down to making the customer’s experience as stress-free as possible. An integral
part of helping the customer is having Hertz Car Rentals on site. Additionally, we have two
loaner cars for customer use, if their insurance policy doesn’t provide loss-of-use
coverage. Having one-stop access to a collision repair center and a rental car makes what
could be a stressful time a little less so,” stated Heather.

The Daily Transition: From Co-Owners to Mom and Dad

It is pretty evident from the moment you enter lan’s Body Works that it's not your everyday
body shop. “We want our customers to have a pleasant experience from the moment they
enter. While Heather handles the ‘business’ side of the business, David rolls up his sleeves
and gets down to ‘business’ with his employees. “With all the advancements in technology
and vehicle construction, repairs have become very complex. We know our customers want
their vehicles back as soon as possible, but rushing a repair may only cost more money in
the long run. Removing damaged parts and making sure they are replaced with precision
takes time. Our goal is to make every vehicle better than it was before an accident and our
extra effort comes with a guarantee; we warranty our work for as long as you own the
vehicle,” David commented.

At the end of the day, the Walshes leave their business and take up the roles of mom and
dad to sons, Griffin, 6 and Carter, 4. “My day in the office ends before David’s when | pick
the boys up from kindergarten and preschool to go home. They keep us very busy and they
love coming to the shop with us. Griffin likes to see the actual repair process and help
daddy work, but Carter’s tendency is to sweep the floors. . Having them with us at work is a
lot of fun for them and us; we want the family values and work ethic instilled in our boys,”
Heather stated.
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